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Global pro audio equipment rental company uses RUX
Rentals to streamline sales and expand operations.

Headquartered in Nashville, Tennessee, Trew Audio has become a trusted name in professional audio equipment sales,

rentals, and service for the film, TV, and video production industries. Over decades of expansion and acquisitions, the

business grew into a global network—but each branch brought its own systems, from QuickBooks to Peachtree to R2.

Instead of operating as one unified company, Trew Audio was juggling multiple ledgers and struggling to produce

consolidated financial analysis.

This patchwork of disconnected systems created inefficiencies and limited visibility across the organization. Leaders

lacked the clarity needed to manage resources effectively, and the finance team was burdened by time-consuming

manual processes to piece together performance insights.

“The challenge was taking our footprint of six different entities and combining them into one business,” explains Allen

Trew, CFO. “We were about 20 years late for a system overhaul.”

Recognizing that growth could no longer be supported by fragmented systems, Trew Audio began searching for a

unified platform that could streamline operations, consolidate financials, and position the company for continued

expansion.

Disconnected systems held Trew Audio back from operating as one unified business.

Challenge



A unified platform brings clarity, efficiency,

and control to global operations.

Solution

All in one for rentals and sales.
Trew Audio selected RUX Rentals to unify operations
across all locations. Competing systems fell short on
accounting capabilities and lacked the modern
experience the team was looking for. With RUX Rentals,
they gained superior functionality tailored to the
complexity of day-to-day rental management.

Managing thousands of assets with ease.
With more than 4,500 fixed rental assets constantly
moving between locations, Trew Audio needed a system
designed for scale. Partnering with RUX allowed them to
implement a complete, connected solution that could
track, manage, and optimize equipment across their
global footprint.

Streamlined processes and problem-solving.
Early in implementation, RUX staff identified issues with
rounding and fixed assets that had been consuming
significant time for the finance team. By deploying an
automated tool, they eliminated the manual workload
and smoothed out a process that had previously been a
source of frustration.

Efficient implementation and responsive support.
Trew Audio was fully operational on RUX Rentals in less
than 6 months. Throughout the rollout, the RUX team
provided proactive support, quickly responding to
questions and adjusting to new requests. Their ability to
react in real time gave Trew Audio confidence that the
system would be configured to meet their needs.

"I’m now able to look at
rental quotes and
weighted averages across
the whole firm and can
plan for the future. Our
branches aren’t siloed
anymore and the whole
team can work together."

- Allen Trew, CFO



"Clear visibility allows
us to serve our
customer better.
We’re able to focus
less on admin work,
and more time
renting and selling
equipment."

- Allen Trew, CFO

Centralized system brings clarity.
With RUX Rentals integrated into Business Central across
all divisions, staff now work from one centralized system.
They no longer need to call branches to locate assets,
and real-time visibility into equipment availability has
transformed how quickly they can respond to customer
requests.

Faster customer response and higher productivity.
Having information readily available has allowed the team
to answer questions faster and reduce time spent on
administrative work. Freed from repetitive tasks,
employees can focus on renting and selling equipment—
activities that directly fuel revenue growth.

Real-time visibility and streamlined processes enable productivity.

Results

Optimized rates drive cost savings.
The improved rate optimization capability within RUX
Rentals has delivered measurable cost savings. This
efficiency has positioned Trew Audio to increase topline
rental growth, with leadership forecasting strong gains
as the system continues to streamline operations.

Confidence through training and support.
While staff initially felt daunted by the transition to new
rental and sales systems within Business Central, RUX’s
training and support ensured a smooth learning curve.
Employees quickly gained confidence in the platform,
allowing them to balance day-to-day work while
mastering the new tools.



Engineered
to fit, built
to last.

Get in touch

RUX engineers Business Appl icat ions that
strengthen businesses to operate with  i ronclad
integr ity ,  today and tomorrow.

Ready to see your  assets and inventory  in  a
clearer  l ight?

https://ruxsoftware.com/hello-rux

